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PRESIDENTõS MESSAGE 

 

Spring is here, but you wouldnôt know it looking at my front yard. 
There is still 4-8ô of snow on top of the landscaping. Iôm guessing I 
wonôt need to get the mower out until the middle of May. 
Meanwhile the snow blower sits ready for the late season 
snowstorms that are typical of our spring weather here in the 

Sierra Nevada mountains. 
 
Ski season is officially ended for me a few weeks ago when I was hit by 
another skier. 
Nobody was going fast or was out of control as is usually the case, but it was 
just an unfortunate accident at the entrance to the lift line and the result was 
me going down with both skis attached to legs and knees that were turned 
inwards and laying flat on the snow with me on my back.  
 
By the time youôre reading this, Iôll know if the results of the MRI include knee 
surgery. Iôve been through this injury before, know what to expect, but just 
wasnôt prepared for what this means for the rest of my spring and perhaps 
most of the summer. Biking, hiking and golf may be out of the summer plan. 
Surgery could be in; physical therapy and rehab are definitely in. Isnôt it 
amazing how life changes in just a few short moments?  Wow, I may even get 
to put off the summer projects around the house!   Oh, Iôm a one man 
operation, whoôs going to help me do my inspections?  That plan is in place 
already and Iôm grateful for the support of a local pest inspector who is also a 
trained home inspector. I figure he can do the attic and crawl spaces. 
Unfortunately, there are no other AII members that live in my area. 
 
There were a few comments made recently regarding disability and insurance. 
The comments were brought about as a result of Marc Gibsonôs heart surgery. 
Income is lost and bills can pile up when this hits the average person and 
household. We have several members who can attest to this. Itôs a catastrophic 
life event that is hard to plan for.  
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I remember that Bob Pearson had a disability policy available to the 
membership a few years ago but nobody signed up. I donôt remember what 
type of rates and options were available, but it is now on my mind again. If you 
donôt have a plan in place, itôs time to start thinking about it and have a backup 
plan and income in place. That old recommendation of having 6 months 
income in the bankïitôs a good one!  If I need to have surgery, I have some 
protection through payroll contributions to the State Disability Program here in 
California. Itôs not much, but pays as much as $915 per week for up to 52 
weeks. The amount you receive depends on your qualifying income from 
payroll received. If disability continues, then I suppose one would most likely 
qualify for a Social Security disability benefit check. Something is better than 
nothing. If you have a 2 family income, can it survive on a sole wage earner? 
Think about it.  How would you survive this financially? Perhaps Marc will share 
his whole experience with us sometime in the future after his full recovery. I 
think we may get a good wake up call from his story. 
 
This past week, I had the pleasure to speak to the new Realtors who have 
joined the local Realtorôs Association. They have a mandatory meeting a few 
times a year to educate the new agents on local customs, regulations and 
services that affiliate of the association offer. Iôm the local inspector who 
speaks to them about home inspections and the real estate transaction. Others 
spoke about mortgages, escrows, local regulations, laws and hazard 
disclosures.  I canôt think of a better way to get myself and business exposed to 
a dozen new Realtors for an hour of my time invested. 
 
We have our Spring Conference coming up during the first week of May in 
Reno. The educational lineup is good and we are hoping to add another class 
or two. We have added an ñInspecting HVACò class scheduled for Sunday.  We 
anticipate that some will not be able to attend, but those that do will enjoy the 
smaller facility and quieter atmosphere that the Best Western conference 
location provides.  Check out the web site at inspection.org for updated 
conference information. 
 
Home inspectors in the state of Washington are closer to licensing regulations 
and requirements that will allow them to continue to operate as home 
inspectors. 
I trust that our Washington inspectors will keep us updated. Perhaps we can 
add this topic to the Forum for current and future use and reference.  Those of 
us who are already licensed in various states should watch this and see how 
closely it may resemble our own stateôs regulations. 
 
One last comment and Iôm finished. The Hotline seems to create a hotbed of 
activity from time to time. It has again this past month. I often think to myself 
that itôs time to become the cold line as some call it and change all discussion 
to and only offer the Forum. I really donôt see it happening anytime soon, but 
please remember to keep to the inspection related topic and not get carried 
away with personal attacks or negativity towards other members or the 
leadership. This behavior appears to be destructive and is not enjoyed by 
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many who read such posts.  There are so many positive topics and issues we 
can discuss and share. Isnôt that really what itôs all about? 
 
Have a great month and I hope to see you in Reno! 
 
Bill Bergstedt 
 

.               
             

 
 
                

 

 

 

 

CLASSIFIED ADS 
 
Any member inspector who has inspection-related items that are used or unused and are in 

good working order may submit an ad to this Newsletter to sell the item.  We encourage you 

to submit photos, dimensions, general condition, whether written instructions are available, 

price, your name and your phone number or email address.  We will be happy to provide this 

service free of charge. 

 

Email your ads to: execdir@mchsi.com 
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CRAWL SPACE VENTILATION 
 
In the Southern United States, where high water tables often preclude basement construction, 
building houses on posts or piers or over crawl spaces is a tradition. Decades ago, it was common in 
the South to build houses on posts. In these houses, the under -floor area was extremely well 
vented and about as warm in summer and as cold in winter as outside ambient conditions. Alth ough 
these houses would not meet expectations for thermal comfort today, they generally did not have 
moisture problems. Moisture that evaporated from the ground was largely dissipated to the 
atmosphere.  
 
As decades passed and crawl spaces became more common, it became evident that they tended to 
become objectionably damp. Outside -air exchange rates are much lower in crawl spaces than in 
under-floor spaces of houses on posts or piers. As a result, seasonal temperatures in crawl spaces 
are more effectively m oderated by the ground than in the under -floor spaces of houses on posts or 
piers. This means that crawl spaces are not as cool in winter or as warm in summer. This can 
reduce heating and cooling costs, and it reduces the chance of plumbing lines freezing in cold 
weather. In short, crawl space construction was recognized as having thermal benefits relative to 
post or pier construction, but it was also recognized as being more prone to moisture 
accumulation.  
 
Venting a crawl space would seem to 
create a si tuation more like that of a 
house on posts. By the 1950s, crawl 
space ventilation became mandated by 
building codes. The basis for the code 
requirements was the combined idea 
that (1) the primary source of crawl 
space moisture was evaporation from the 
crawl space floor and (2) crawl space 
ventilation would allow for dissipation of 
this evaporated moisture.  
 
Over time, however, it became evident 
that experimental evidence to support 
the code mandate was insufficient. 
Additionally, the assumptions on which 
the code mandate was based now appear 
to have been largely incorrect or to have become invalid with the widespread adoption of air -
conditioning. Over the past two decades, experimental studies have shown that crawl space 
ventilation is usually counterproduc tive, especially in humid climates.  
 
Crawl space humidification by evaporation of soil moisture is related to soil moisture content and 
temperature. Evaporation is generally greatest during summer, when the soil is warm, and least 
during winter, when it is  cold. Vapor barrier ground covers appreciably inhibit evaporation from 
crawl space floors, thereby lowering crawl space humidity levels. When codes began mandating 
crawl space ventilation, the long -term durability of ground covers was in doubt. The assump tion 
was that ground covers might eventually cease to function, which could cause appreciable 
evaporation of soil moisture into the crawl space area. Polyethylene has become widely used as a 
crawl space ground cover since code mandates for ventilation were  promulgated. It has proven to  
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CRAWL SPACE VENTILATION (contõd) 
 
remain functional for extended periods.  
 
Although sometimes valid, the assumption that outdoor air functions as a moisture sink ð in other 
words, as a place to dissipate moisture ð is often invalid. In cold weather, the vapo r pressure of 
outdoor air is usually low, or at least lower than the vapor pressure of crawl space air, and the 
assumption appears to be largely correct. In warm weather, however, outdoor vapor pressure is 
significantly higher, often higher than the vapor pressure of (relatively cooler) crawl space air. This 
is especially true if the building above the crawl space is air -conditioned. Thus, in warm weather in 
humid climates, outdoor air is more likely to be a source of crawl space moisture than a sink. In 
these climates, the assumption that outdoor air would mostly serve as a moisture sink was largely 
incorrect. It has become increasingly incorrect with widespread adoption of air -conditioning.  
 
Crawl space moisture research performed in the Eastern United St ates over the past 20 years 
indicates that moisture conditions vary seasonally, with dampest conditions in the summer and 
driest conditions in the winter, and that damp summer conditions are consistently exacerbated by 
crawl space ventilation. Experimental  work conducted in the San Francisco Bay area (with less 
seasonal temperature change and less humid overall weather conditions) is more ambiguous. In 
some of the California work, poor management of site surface water was evident. With standing 
water in cra wl spaces and outdoor vapor pressures low, ventilation could reasonably help dissipate 
the water. Construction on posts or piers, however, would work even better for dissipating standing 
water from crawl spaces. Preventing bulk water from getting under the  structure is, of course, 
preferable.  
 
Following are several recommendations that can help prevent moisture problems in crawl spaces.  
 

1.  If a building is constructed on piers or posts and is working acceptably, leave it as is. 
If energy costs are excessive or thermal comfort is unacceptable ð the building is not 
òworking acceptablyó then floor insulation is often the best option. Skirting the building to 
form a crawl space and then venting the crawl space to code requirements could result in 
moisture pr oblems, especially were summers are warm and humid.  
 
2.  Keep bulk water out of crawl spaces. Site grading is probably the most important 
consideration. Drainage from pavement and roofs is a huge potential water source. Plumbing 
maintenance is also critic ally important.  
 
3.  Use a òvapor barrieró soil ground cover to inhibit evaporation into the crawl space. 
Running the vapor barrier up the foundation walls is recommended. In locations where 
termites are prevalent, the height to which the vapor barrier ca n be run will be limited by 
concerns for termite inspection. If the vapor barrier is run up the crawl space wall to the 
level of the floor joists, termites could build mud tunnels on the foundation wall that would 
be hidden from view.  
 
4.  In the Eastern United States, seal crawl spaces from warm humid outside air, 
especially if the building is air -conditioned.  
 

U.S. Forest Service Report 
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KBHI SAYS CALLING FPE PANELS IS IRRESPONSIBLE     
 
Advisory memorandum (#07-001) from the Kentucky Board of Home Inspectors that was 
addressed to all Kentucky licensed home inspectors and KBHI approved education 
providers.  
 
In bullet point format, the document states that: 

  There is no current documentation from any source that states the FPE panels and 
breakers are a hazard to life and property solely because of the name of the 
manufacturer. To assume so without current documentation is incorrect and 
irresponsible. 
  To require or recommend the removal of FPE panels and breakers solely on the basis 

of the manufacturer's name and without visual evidence of a specific hazard is 
irresponsible and could cause the homeowner undue financial hardship. 
 
The memo goes on to state that if an inspection of the interior of the panel indicates 
arcing or extreme heat that the inspector shall recommend further evaluation by a 
licensed Kentucky electrician, but states that only a licensed Kentucky electrician has the 
authority to determine what action is appropriate. 
 
Lastly, the memo states, "To assume all FPE devices are unsafe and a fire hazard 
without current evaluation by a Kentucky licensed electrician is not within the scope of 
a home inspection," and goes on to direct home inspectors to review their inspection 
reports for compliance with the advisory bulletin.  
 
The FPE panel issue is not a new one. Inspectors have known for more than a decade 
that the FPE Stablok panels are problematic and a class action lawsuit was initiated 
against the principals of FPE more than 4 years ago. These panels have even garnered 
mention in home inspection texts. Electricians across the country know about them as 
well and rarely dispute an inspectors recommendation to replace them. Several years 
ago, Douglas Hansen, long the undisputed guru of inspecting electrical systems, 
authored FPE Panels - Hazard or Hype?, a paper that supports inspectors who were 
calling for replacement of Stablok panels. 
 
One is forced to wonder what kind of nimrods have been appointed to the Kentucky 
Board of Home Inspectors (KBHI) and who they are kow-towing to with this 
memorandum. Do these people even realize that their ultimate obligation is to the truth - 
not to the truth as a seller or listing agent wishes it to be? Why are they concerned about 
a seller's financial hardship? Should cash-strapped buyers, who're cleaning out their 
savings accounts and working two jobs be saddled with the cost of replacing these latent 
fire hazards when they eventually go bad - and they will go bad. Maybe these individuals 
should look inward to find a definition of "irresponsible" or, better yet, maybe they should 
be forced to live in homes equipped with FPE Stablok panels. 
 

http://www.codecheck.com/pdf/electrical/240overcurrent/FPE%20Article%20from%20DH%20-%20Nov2003.pdf
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KBHI SAYS CALLING FPE PANELS IS IRRESPONSIBLE    (contõd) 

 

Let's hope nobody's family loses a child or another loved one to a fire caused by one of 
these panels because KBHI can't stand on it's own two feet. 
 

QUOTE FROM ONE KENTUCKY HOME INSPECTOR SUMS IT UP.  ñSurely the push for 
that came from the RE sales team. Who else would have a motive to silence good HI's on this issue? Sellers 
may not like it, but I can't imagine them actually getting together to exert influence on the board.  
 
And don't forget this is th e same state that tries to keep its HI's from talking about code. Morons.» 
 
Brian G. 

              
 

 
SPOTLIGHT AN INSPECTOR 

 
LIVING AND INSPECTING ON THE OREGON COAST 

 
It was a 35-mile drive up the coast to my inspection this morning. I drove along 12 miles 
of bay, passed 10 lakes and a 150-year-old lighthouse (one of 12 on the Oregon Coast) 
perched at the edge of a spectacular headland overlooking the Pacific Ocean where gray 
whales were passing on their way back to Alaska. I stopped on the way to have breakfast 
at a waterfront café on a small harbor. I enjoyed my ham and eggs while admiring the 

sailboats just outside the window. I almost felt guilty that I was being paid to make this trip. The best 
part is that this wasnôt an isolated experience. It is my normal day at ñworkò. Side note: Being raised 
on a spud farm in Teton County, Idaho, it was strongly instilled in me to work hard for the dollar 
(literally, a dollar an hour) and that if it was fun, it wasnôt real work. It took years to overcome this 
sense of guilt, but I think it has finally been put behind me. I now feel fully justified earning much more 
than a dollar an hour while enjoying my work and surroundings every day.  
 

My exhilaration and joy starts the moment I open my 
eyes in the morning and look out through the trees at the 
sun rising over the cove that is my front yard. A mile and 
a half across this body of water I can glimpse the red 
roof of the coast guard station over the top of the draw 
bridge in the small fishing village of Charleston. I will 
sometimes kayak from the edge of my property to 
Charleston for breakfast on the weekend. Seals, sea 
lions and bald eagles usually accompany me. This is 
traffic congestion I can revel in. 
 
Before you start thinking ñWhat an idyllic lifeò, keep in 
mind that it rains an average of 60 inches a year and 

often is gray and foggy. In the 18 years I have lived here, I remember several years that we had over  
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SPOTLIGHT AN INSPECTOR (contõd) 
 
100 inches of rain. Almost 12% of the county and 100% of everything to the west is covered by water. 
Due to these factors, moisture is always an issue when doing inspections on the Oregon coast.   
       
 
After moving here from an arid area 1000 miles inland, where I had been involved in the building 
trades for many years, I had to change much of my thinking about construction materials and 
methods. Here I use double dipped galvanized fasteners almost exclusively, and in some locations, 
stainless steel. When installing windows and doors, I have added more steps to the process in an 
attempt to prevent water and moisture intrusion. In some instances, despite using the best materials 
and techniques, Mother Nature will still have her way and damage will result. I often tell clients that 
almost any building that has been standing for even a few years is likely to have some rot 
somewhere. This has impressed on me not only the importance for inspectors to have building 
experience but also in the region where they are inspecting. If I did not have building and repair 
experience in this climate, the knowledge I offer to my clients would be much less valuable. In the 
roof section of my reports I have a default disclaimer that states: No roof can be guaranteed not to 
leak under certain conditions.  My experience seeing the results of 100 mile per hour wind driven 
rains has taught me that this is one of the truths of coastal living.  
           
The first year I moved here I helped build a new Burger King. We had finished all our perimeter walls 
and took what we considered to be prudent measures to brace them. That night we had high winds 
that were not expected. The next morning all the walls were flat on the ground. One wall was pinned 
to the ground because re-bar had been driven completely through the double headers. We had to cut 
the steel off before we could re-stand the wall. On another job re-building a second level deck on a 
beachfront house, we could rarely get a full days work in because the wind would come up almost 
every afternoon. It kept blowing our ladders down. Of course, with wind like that we didnôt want to be 
up on the ladder anyway.  
         
Last fall we had one of those annual big blows on a day that I had an inspection scheduled on a 
house near the beach. When I left home it was calm. By the time I got to the house the wind was 
picking up. One gust almost knocked me to the ground while doing my exterior inspection. I decided it 
might not be a good day to go onto the roof. This was a two story, so the peak of the roof was about 
25 feet off the ground. I pride myself in walking over about 99% of the roofs. I not only want to do it for 
my clients, but also for my own liability protection. With the winds and the rain, a good roof is one of 
the most important components of a house in this environment. I donôt want a client calling me up 
after the first rain storm telling me the roof is leaking. 
      
Since I fell off a roof and broke my back a few years ago, I am very careful and donôt take chances 
that I am not comfortable with. This day, by the time I was ready to look at the roof, the wind had 
subsided some, so I decided that if I braced my ladder against the railing of the upper deck it would 
be safe. I got onto the roof and was feeling confident when a big gust came ashore and almost sent 
me flying. I donôt think it would have been a good flight. Even the seagulls were having difficulty. The 
3 painful weeks I had spent in the hospital 10 years before came rushing back into my head like the 
wind that had just slammed into me like a freight train. My life passed before my eyes and I wondered 
in that split second if I had told my kids where my will was. I think I quoted one of my favorite movie 
lines. You might know it. It is from Butch Cassidy and the Sundance Kid when they jumped off the cliff 
into the river to escape the Bolivian army; ñOhhhh sh*#ò.  Luckily, I wasnôt near the edge or I would 
have probably ended up in a body cast again or worse. I lay down flat on the roof while the strength  
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SPOTLIGHT AN INSPECTOR (contõd) 
 
returned to my legs enough that I could safely climb down the ladder. I was reminded that day that no 
inspection is worth dying for. Now I only go onto 98% of roofs. 
       
The result of that storm kept all the roofing contractors busy for months. I still see tarps on some 
houses. Come to think of it, though, some have had a blue tarp roof for several years. Around here it 
is referred to as the Coos County roofing system.  
It was a good decision to hang up my nail belt and take up the pencil and later the mouse to become 
an inspector. The only regret I have is not doing it years 
before. Starting at the top of the market, it was good timing 
when I did finally make the leap.                   
      
Now that work is slow, I have the time to finish building my 
kitchen cabinets and do the final trim work in the house that I 
have been converting from a shack to a real home, humble 
as it is. I have put it together over the past 7 years mostly 
from salvage I collected as a contractor. I think it has cost 
about $25 a square foot, unless I count my time, then it is 
probably $300 a foot. I will probably complete it about the 
time I put my mouse out to pasture and retire.   
       
Then I will have to take those beautiful trips along the coast 
without being paid. I wonder if it will be as much fun as it is 
now.   
  
              
 

THINKING OF EXPANDING INTO COMMERCIAL INSPECTIONS? 
By Rick DeBoard , Pre-Spect, Inc. 
 

 
The Market: 
As the real estate market struggles here in California and many other areas 
across the nation, many inspectors are looking for other sources of revenue to 
bolster their paycheck.   Many of these inspectors have been venturing into the 
arena of commercial inspections, commonly called ñDue Diligence Inspectionsò.  
For the last several years, the commercial inspection demand has steadily 
increased, and I believe that this trend will continue.  In many areas of the country 
home inspections have become almost mandatory, and I believe that the 
knowledge of the home inspection industry on the part of investors and Realtors 

has spilled over into the commercial realm, and commercial investors and Realtors can see both the 
importance of having an inspection and the possible pitfalls of not having one performed.  The 
commercial real estate market is slightly down in my area, but it has not suffered as much of a decline 
as the residential market has. New commercial construction is still booming, which indicates that the 
demand for commercial property is still strong. 
 
Differences between Residential and Commercial Inspections: 
There are only two basic differences between home inspections and commercial inspections.  One is 
that commercial clients like to have cost estimates for repairs, it isnôt mandatory, but the reports carry  
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THINKING OF EXPANDING INTO COMMERCIAL INSPECTIONS? (contõd) 
 
 
a lot more weight in the negotiations if estimates are included.  The other difference is that you will 
run across many commercial components that you may not be qualified to inspect, such as 
commercial grade  HVAC units, elevators, specialized roof systems, etc.  How do you address these 
issues? For cost estimates, you can use estimating manuals, your own knowledge in the field, or 
simply call one of your contractor buddies that is in that particular field of work.  When you run into 
components that you have no idea how to inspect, subcontract that portion of the job to someone who 
is qualified and include their report as an appendix to your report.  This might seem like a lot of extra 
work on your part in the way of  report preparation and logistics, but remember that your fee will 
reflect these added costs. 
 
My First Commercial Inspection: 
When I was first asked in 1991 if I could do an inspection on a 16 unit, 3 story, 100 year old 
apartment building in San Francisco, my first thought was ñI donôt have a clue how to do thatò.  I had 
only started doing residential inspections the year before, and had only done about a dozen of those 
to date.  But being a ólive life by the seat of my pantsò kind of guy, what came out of my mouth when 
talking to the Realtor was ñWell of course I can!ò  Then when I got the job under contract, I set out to 
figure out how I could get it done.  I called Bill Ball, the founder of A.I.I.Ê and the person I took my 
home inspection training from the year before.  He said it was no big deal, and for an agreed upon fee 
he came over for a day and did the inspection with me.  Then he gave me an old commercial report 
that he had written in Microsoft Word so that I could copy the template and I was off and running, and 
running, and running.  What I had estimated to take two days in the office actually turned out to be 
five. I considered the time invested to be invaluable in terms of enlightenment, and from that time on I 
took every commercial inspection I could get.  
 
Training: 
Over the last several years there have been commercial training courses springing up all over the 
nation.  Among them are Carson Dunlop, ITA, AII, and a few others, and the fees vary widely.  They 
train you very little in the actual inspection procedure for the individual components that you are likely 
to encounter at commercial properties, because  many of the components are similar to residential 
components, and the ones that arenôt are so much different and varied that it would not be possible to 
cover all of them in ANY course.  The training centers around the method of what and how to report, 
the ASTM Guide, how to hire subcontractors, etc.  The training I took at ITA was seven years after I 
had already started doing commercial inspections, and it served to give me a level of confidence that 
I did not have prior to the training.  I would by all means recommend training , just go into it knowing 
that you are not going to learn how to inspect every component you will encounter on a commercial 
property.  But you will learn valuable information regarding the basic procedures for performing the 
field assessment, how to select and hire subcontractors, and how to prepare a report. 
 
Reporting Formats: 
Commercial inspectors today use a variety of reporting formats.  They also inspect according to a 
variety of different criteria, based on what they believe a commercial investment client might like to 
have included as part of the findings.  Except for the last few years, there has not been a clear 
consensus of what a commercial investor desires and/or needs in regards to a Due Diligence 
inspection. 
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THINKING OF EXPANDING INTO COMMERCIAL INSPECTIONS? (contõd) 
 
When I first started doing commercial inspections, I had no idea what was expected in the way of a 
commercial building inspection and report. What a surprise it was to learn that there was no Standard  
 
of Practice for inspecting commercial properties.  Every inspector doing commercial work was simply 
doing whatever he or she thought to be best, most were simply tweaking their home inspection 
standards to apply to commercial properties. 
 
ASTM Answers the Call: 
ASTM International, originally known as the American Society for Testing and Materials (ASTM), was 
formed over a century ago, when a forward-thinking group of engineers and scientists got together to 
address frequent rail breaks in the burgeoning railroad industry. Their work led to standardization on 
the steel used in rail construction, ultimately improving railroad safety for the public. Now, they are 
recognized world-wide for creating manufacturing and evaluation standards for a large variety of 
building materials and other products, including the E1527 Standard for Phase 1 Environmental Site 
Assessments. 
 
In 1999, ASTM released the E2018-99 Standard Guide for Property Condition Assessments (or 
ñPCAò for short).   
 
The ASTM E2018 Standard Guide for PCAs is quickly becoming known in the commercial real estate 
community as the standard of care for PCAs.  And rightly so, as it clearly defines the parameters for 
inspecting and reporting on commercial properties.  
It is becoming popular among commercial inspection firms for several reasons: 

1) It is formatted to work for any type, size and age of structure or any combination of structures. 

2) It is the only nationally accepted standard.  (CREIA now has a Standard for commercial 
properties, but since CREIA membership is only available to California inspectors, it may not 
be the best standard for other states.  The CRIEA Commercial Standard has no provision for 
cost estimates.) 

3) The major commercial inspection training organizations, such as Carson Dunlap and ITA have 
adopted the ASTM E2018 as a guide for their training programs. 

4) It provides for cost estimates for immediate repairs as well as estimates for major projected 
expenses, which most investors greatly desire.   

5) It protects the inspection firm from unjust claims and litigation, just as home inspection 
standards have done for the last several years. 

 
The following is a quote from Bob Pearson, of Allen Insurance Group, one of the leading E & O 
insurance companies in the nation for property inspectors.  ñPerforming a commercial inspection 
according to a Standard of Practice is a must if we are going to be able to defend you in case of a 
claim, and there are no Standards as well respected as those of ASTM.ò   
 
What About Reporting Software for PCAs? 
Commercial inspections require a massive amount of office time for preparation of the report.  If 
youôre like me, you enjoy the fieldwork, but hate the office part of the job.  With the hurdle of a 
standard of practice out of the way, I began to look for a commercial inspection software which 
included a formset correlating to the ASTM E2018 Guide.  
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THINKING OF EXPANDING INTO COMMERCIAL INSPECTIONS? (contõd) 
 
I felt that a good reporting system would allow all of the following: 
 

1) One that could be used on every type of building or combination of buildings, no matter how 
large or complex. 

2) One which would have a preprogrammed library of menu selections to enter remarks at the 
touch of a keystroke.   

3) One in which the library menu selections could be revised and added or deleted. 
4) One which would have a method of recording information on an unlimited number of electrical 

panels, water heaters and HVAC units, and do so in a way that is meaningful to the end user.   
 
As of this writing, the only software that I am aware of that comes already set-up for reporting on 
commercial projects according to the ASTM E2018 Standard are 3D Inspection Systems, and  Porter 
Valley Software.  If you donôt have the time to invest in creating your own commercial formsets (it 
runs in conjunction with the 3D Software and took me 4 years to format), then you might consider 
checking out one of these software companies. 
 
 
Resources: 
The ASTM E2018 Guide can be assessed at the following URL.  
http://www.astm.org/cgi-
bin/SoftCart.exe/DATABASE.CART/PAGES/E2018.htm?L+mystore+phbj3620 
 
3-D Inspection System software can be found at their website: 
http://www.3dinspection.com/ 
Go to their ñMarketplaceò to search for formsets, which have been created by third party vendors. 

 
Porter Valley Software can be found at their website: 
http://www.pvsoftware.com/index.shtml 
 
 

 
 
 

 
              
 

http://www.astm.org/cgi-bin/SoftCart.exe/DATABASE.CART/PAGES/E2018.htm?L+mystore+phbj3620
http://www.astm.org/cgi-bin/SoftCart.exe/DATABASE.CART/PAGES/E2018.htm?L+mystore+phbj3620
http://www.3dinspection.com/
http://www.pvsoftware.com/index.shtml
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RECALL ON TANKLESS WATER HEATERS 
 
The U.S. Consumer Product Safety Commission (CPSC), in cooperation with the Water Heating Division of Rheem Sales 
Company Inc., of Montgomery, AL. and Paloma Industries Inc., of Oxnard, CA, announced a voluntary recall of 
approximately 42,200 Powervent Tankless Water Heaters, due to a defect that constitutes a carbon monoxide poisoning 
hazard. 
 
According to the manufacturer, Components inside the water heater may shift during transit, causing an air filter door 
switch to operate improperly. If the switch fails and the air filter door is out of place, the water heater could continue to 
operate and dust and lint could build up, posing a carbon monoxide poisoning hazard. So far, they haven't had any 
reports of incidents or injuries associated with these water heaters. 
 
The recall involves indoor models of the Power Vent 199,900 BTUH tankless water heaters. The brands and model 
numbers included in this recall are listed below and are located on the front of the unit and the rating plate. The water 
heaters have a cream jacket or gray jacket enclosure with the piping on the top and bottom of the unit. The rating plate is 
a silver label located at the front of the unit in the lower right hand corner.  
 
Brand and Models:  
 
Paloma: PTG-74PVN; PTG-74PVP; PTG-74PVN-1; PTG-74PVP-1; PTG-74PVNH;PTG-74PVPH; PTG-74PVNUH; PTG-
74PVPUH and PH-28RIFSN; PH-28RIFSP;PH-28RIFSN-1; PH-28RIFSP-1; PH-28CIFSN; PH-28CIFSP; PH-28CIFSN-
1;PH-28CIFSP-1  
 
 
Rheem: RTG-74PVN; RTG-74PVP; RTG-74PVN-1; RTG-74PVP-1 Ruud: RUTG-74PVN; RUTG-74PVP; RUTG-74PVN-
1; RUTG-74PVP-1  
 
Rheem-Ruud: GT-199PV-N; GT-199PV-P; GT-199PV-N-1; GT-199PV-P-1  
 
Richmond: RMTG-74PVN; RMTG-74PVP; RMTG-74PVN-1; RMTG-74PVP-1;RMTG-74PVNH; RMTG-74PVPH; RMTG-
74PVNUH; RMTG-74PVPUH  
 
The water heaters were sold by retailers nationwide and through plumbing wholesale distributors to plumbers, contractors 
and consumers from May 2004 through December 2006 for between $800 and $1,300. The water heaters were 
manufactured in Japan. 
 
Consumers with the recalled water heaters should stop using them immediately, if the air filter door is not in place. 
Consumers, who have not already been contacted by an authorized contractor, should immediately contact their installer 
or Rheem Manufacturing Company to arrange for a free, on-site repair. Consumers are reminded to use the air filter door 
for these water heaters to avoid a carbon monoxide hazard.  
 
For more information, contact Rheem toll-free at (866)369-4786 between 7 a.m. and 7 p.m. CT Monday through Friday 
and 9 a.m.and 4:30 p.m. CT Saturday and Sunday, or visit the firm's Web site at www.tankless-recall.com  
 
CPSC also warns that, regardless of the type of water heater that is used, every home should have a CO alarm outside all 
sleeping areas, and consumers should ensure that their CO alarms have working batteries.  
 

 
              
 
 

 

 

 

 

 

 

http://www.tankless-recall.com/
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INNOVATIONS 
 

 
Roof Garden 

 

 

 

 
Shower Head 

     
 

 

 
 
 
 


