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PRESIDENT’S MESSAGE

I hope this finds you all well and surviving. Though patchy, things seem to be picking up a
little. I hope this is true in your area also.

Just to recap on the message that was sent out last week about the conference, this is the
week to reserve your hotel room and lock in the good rate. Friday is the deadline and they
will not let us extend it. You are looking at a $40 per night discount if you reserve your room
this week (Friday is the deadline for the discount and possibly vacancies). If it turns out that
you cannot make it, you can always cancel when the time comes without anything ever being
charged to your card up to a day or so before the conference. Please don’t miss out on this opportunity. The
conference and education committees are working hard on putting together a great conference for us, so let’s
give them an idea of how many members to plan for by reserving your room now.

The new Continuing Education Policy should be up on the website soon. Please review it when it gets there and
if you have any questions, the Education Committee will be happy to help.

It’s nice to see some activity starting up on the hotline after our typically slow winter and holiday months. The
“dead air” always gets a little scary for me, wondering what’s going on with everybody else and hoping all is
well.

I’d love to read some interesting stories in the newsletter of unusual or humorous things that have happened to
you on inspections. To start the ball rolling, 1 will tell one of the human skull | found in an attic!

As | was climbing down out of an attic several years ago and my head was just about level with the top of the
ceiling joists, something caught my attention. Under a board and sticking out of the insulation was a skull
looking at me. My first thought was “oh great, just what I need”. Using my keen senses and forensic skills I
determined that it was likely not a crime scene. This was mainly determined by the fact that the skull had been
from an autopsy, recognized by the fact that the top of the skull had been sawed off. Being somewhat familiar
with this since my wife works in the Pathology area, | determined it was from long ago since | could see saw
marks from the days when they actually used a hand saw instead of the modern tools used now. Next | saw a
stack of letters that were addressed to a Doctor and dated 1952. It was common in those days for a doctor to
have a real human skull since good fake ones were not readily available yet. And after some research |
discovered that it is not illegal to possess a human skull under the right conditions of course, and one of those
conditions is that they are not ancient Indian. But, let me step back to the point when | was exiting the attic. The
only other person present was my client, a young woman. As I climbed out of the attic I said “you’re not going
to believe what I found in the attic, a human skull”. She then went running into the street with her hands waving
around in the air and after she calmed down she asked, “can you get it out?” to which I replied” no I cannot
since it is not your house yet”. She then called the owner and said “the inspector just found a human skull in
your attic and said he can’t remove it without your permission and if you don’t give him permission, the deal is
off.” She then handed me the phone and after | explained to the owner that I did not see other bones and that it
appeared to be from a doctor who lived there at one time, she asked if | could remove it and take it away. | said
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I would but that | wanted one of the letters also just in case somebody wanted to know why | had a skull. The
skull now sits on the letter on top of a file cabinet in my office as my best find to date during an inspection!
Now it’s your turn. Let’s see those stories start pouring in.

Have a great month and don’t forget to reserve your room.

Dan Huckins
President
American Institute of Inspectors

_ INSURANCE SINCE 1992
JUST WANT We Give You Options!

GEN EF’-ALD,HAB'” Our PREMIUM PROGRAM

BUSINESS OWNERS The SIMPLY SUPERIOR policy
POLICY? Premium Coverages - Occurrence Form — $1500 Deductible - Cost from $3175
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 General Liability and Ofice Our PREFERRED PROGRAM
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Cost from $500 Premium Coverages - Chims Made Form — §1500 Deductible - Cost from $2550

Our STANDARD PROGRAM
Most Affordable Policy

1| n I g “THE” SOURCE FOR HOME INSPECTORS

Pay Per Inspectio

Insurance Program Basic Coverages - Chims Made Form — $1500 Deductible - Cost from $1745
Yisit

Pay-Per-Inspection.cormnr Call 1-800-474-4472 for more information or

for More Informatian visit our website at www.allenins.com

ARE YOU LIVING IN A FORMER METH LAB?
By Christine Byers - ST. LOUIS POST-DISPATCH

Jason Dowdell and Michelle DiLorenzo thought the three-bedroom ranch along a quiet, winding
Jefferson County road would be the perfect place to start their life together.
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They envisioned a nursery in one bedroom. Toys in the backyard. Perennials in the planters.

But all that was put on hold two years later when they learned the home was contaminated with
enough methamphetamine residue to be condemned in more than a dozen states.

Under Missouri law, they were supposed to be told before they bought it that it was once a meth
factory. But they weren’t — a common failure in Missouri and Illinois, the heart of America’s meth
labs.

"There are so many other houses like this out there," said DiLorenzo, 24. "Why aren't they doing
anything about it?"

A Post-Dispatch investigation found that both states have failed to protect residents from moving into
former meth labs that can lower property values, and, some experts believe, make people sick.

The newspaper found:
— Toxic residue from meth labs has lingered in area homes for as long as four years after busts.

— Home sellers and landlords routinely violate Missouri's law requiring residents be told before
moving into former meth labs. Illinois has yet to adopt such a law.

— Residents have nowhere to easily find out whether a home was ever a meth lab, unlike in other
states that publish lists of addresses and flag property records.

One out of every five of the country's more than 100,000 meth labs has been found in Missouri and
Ilinois, according to the Drug Enforcement Administration. Police have found remnants of meth-
making equipment and toxic byproducts inside homes, apartments and hotels, as well as dumped
along roadways, in yards and cars.

But once officers box up the evidence, the homes are left virtually untouched.
A LINGERING PROBLEM

For the past 10 years, national health experts say they have linked exposure to meth residue to
adverse health effects.

The research hasn't convinced Missouri or Illinois legislators to require that former meth labs be
cleaned. But it has convinced 18 states to require that homes be decontaminated before people can
move back in.

In 13 of those states, the requirements are so strict that homes remain condemned until testing shows
barely a trace of meth. The acceptable level is the equivalent of spreading no more than one sugar
packet of meth residue across 23 football fields.

The Post-Dispatch tested five homes police busted for meth and where new families are living.

They ranged from a recently rehabbed one-story in north St. Louis County to a split-level anchoring a
cul-de-sac in O'Fallon, Mo. Months and, in some cases, years had passed since meth labs in the homes
were busted, according to police reports. The tests revealed residue levels in all five homes high
enough to be condemned in 13 of the 18 states.
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"If five of five homes came back positive, imagine if you tested 100 homes," said Dowdell, whose home
was tested. "And then imagine how many times those homes have been sold and resold."

Cleanup companies along with national and local health experts say it's common for meth labs that
haven't been cleaned to test positive for residue — no matter how long after police busts.

"It doesn't just go away over time," said Michael Frakes, who co-owns Chicago Crime Scene Cleanup
LLC, a company the newspaper commissioned to collect samples.

The newspaper's findings shocked the residents, who said they did not know they were living in
former meth labs until they were contacted by the Post-Dispatch.

Luke and Amy Probst's home yielded the highest levels. The fully rehabbed two-bedroom home along
a tree-lined street in Belleville has a new kitchen, carpeting, paint — and average levels of meth
contamination 140 times those allowed in 13 states. Amy Probst was furious.

"If I would have known these test results, we would have never bought the house," - she said.

Contamination levels were the worst in the Probsts' basement, where Luke Probst, a St. Clair County
sheriff's deputy, spends most of his time.

"What if someone with kids had moved in here and made the basement a play area?" Amy Probst
asked.

NO WAY TO KNOW

Illinois has never required home sellers or landlords to tell new residents of a property's history as a
meth lab. A proposal to do so stalled in the state Legislature this year.

Missouri passed its law in 2001.

Former state Rep. Dennis Bonner of Kansas City said he proposed the law because a family told him
they had moved into a home and started suffering from allergies. They learned it was a former meth
lab only after it tested positive for residue.

"Meth labs put all types of chemicals in a house. That's why, when you see police in them, they're in
hazmat suits," said Bonner, who left the Legislature in 2002. "Imagine buying a house and not
knowing what it had in it."

But Missouri's law carries no criminal penalties, and few have paid attention.
The Post-Dispatch interviewed more than 30 Missouri families living in former meth labs. Only three

said they had found out before moving in — and one of them was told by future neighbors, not the
home seller.

The law also requires landlords to tell new tenants if a home or apartment was ever busted for meth.
But there is no form landlords are required to provide renters.

Home sellers commonly fill out a disclosure form, which asks about the presence of meth labs next to
questions about mold and radon. But it's not required in all sales.
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That includes homes sold in foreclosure, because banks have no way to know a home's history.

Home buyers can hire home inspectors, but most lack training to spot the signs of former meth labs
or know how to test for contamination.

The only option left for home buyers or renters is to file a civil lawsuit and prove a seller or landlord
knew, but didn't tell.

Area lawyers say lawsuits could be costly and hard to prove.

So far, legal experts can point to only one successful lawsuit — in Washington State— where a judge
found that home sellers failed to tell buyers about a former meth lab.

Recognizing weaknesses in disclosure laws, several states, including Oregon and Tennessee, require
that meth lab reports and cleanup certifications be attached to property deeds. As a result, standard
title searches reveal a home's meth lab history even if a seller lies.

NOWHERE TO LOOK

In Missouri and Illinois potential home buyers can't easily find information about former meth labs.

The DEA's website lists only labs busted since 2006. And the Post-Dispatch found that half of all
homes busted in Illinois are missing from the list.

Dozens of states have made comprehensive and independent databases of meth lab addresses
available online. But not Missouri and Illinois.

In Illinois, police report about three-fourths of busts to state health officials, who said they couldn't
afford to post the list online. Residents must file a public records request to get the list.

In Missouri, police don't report lab busts directly to state health officials — but do fill out DEA reports
that are funneled through the Missouri Highway Patrol. However, the highway patrol doesn't post the
addresses online and won't release them to the public.

In September, the Jefferson County Sheriff's Department became the first and only Missouri police
agency to post addresses of meth busts online. But the list goes back only to January 2007.

"I would be too cumbersome to go all the way back," said Sheriff Oliver "Glenn" Boyer.
Comprehensive databases are key in states without cleanup laws, said Sherry Green, executive
director of the National Alliance for Model State Drug Laws. The congressionally funded group
promotes effective state drug policies. Green said states should not rely on the honesty of sellers or
landlords alone.

"There is financial motive on the part of certain individuals to lie," Green said.

Another option for Missouri and Illinois homeowners: Ask the police.

But although police in Jefferson, St. Charles and St. Louis counties released reports of meth lab busts
to the newspaper, the Illinois State Police would not.
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The agency said a state law requiring the release of public records applied to police reports involving
meth labs only if the suspects named in the reports agreed to it.

That infuriated the Probsts, who can't get a police report of the July 2005 bust at their home. All they
know is that one took place about a year before they moved in, because it is listed on the Illinois
database.

"It's ridiculous," said Amy Probst, a lawyer. "I'm so mad right now and the lawyer in me is asking,
'OK, who do I sue?' But there's nothing we can do, and we did nothing wrong."

NOWHERE TO TURN

DiLorenzo cried at the news that her home was contaminated. Her live-in boyfriend, Dowdell, bowed
his head and wrapped his arms around her on the front porch of what was supposed to be their dream
home.

They cannot afford to hire professional cleaners, or sell their home at a loss.

Doctors can't say for sure that the meth residue in their home is causing DiLorenzo's headaches,
wheezing and nausea, but the couple won't take a chance with loved ones. Their younger siblings are

no longer allowed to stay the night.

"My headaches get so bad sometimes that I throw up," DiLorenzo said. "That never happened before I
moved in here."

They tried to plant perennials in the front yard earlier this summer, but stopped when they unearthed
needles, foils, funnels and bottles of fuel additives. Jefferson County detectives confirmed the
materials were once part of a meth lab.

The couple also have stopped investing in home improvement projects. They worry how their home's
toxic history will affect their bottom line because they must disclose it to future buyers. Real estate
appraisers can't say how much it will lower a property's value, only that it will.

DiLorenzo and Dowdell wondered whether anyone else has unknowingly bought a home with a meth
lab in its past.

They didn't have to look far.

DiLorenzo recently checked the federal database to see if a house with a "For Sale" sign along her
street was listed.

It was.

"Hmm," DiLorenzo said, as she looked down the street. "I wonder who is going to tell them."
The "For Sale" sign came down in May.

A young couple moved in.

The couple told the Post-Dispatch that they hadn't been informed. The home sellers and their real
estate agent didn't return a reporter's phone call.

A.LL Newsletter February 2009 Page 6



The couple, embarrassed at their fate, asked not to be named in this story.

It's their first house, but it wasn't their first choice. They said they passed on another house because of
mold, fearing it might harm their disabled toddler.

Now the child's toys sit in their new front yard.

THE UN-COMFORT ZONE with Robert Wilson

BLEED IT OUT

Half a century ago marketing consultant, James Vicary, pulled a hoax on the American people as a
way to promote his advertising agency. He reported that he flashed the words “Drink Coca-Cola” and “Eat
popcorn” on the screen for a millisecond during a movie in a theater, and caused large numbers of people to
visit the concession stand. He called the effect Subliminal Advertising. Subliminal means that the effect
functions below the threshold of consciousness. Years later, when others failed to duplicate his results, he
admitted that he made the whole thing up. Never-the-less, the myth continues.

So, is there any advertising that does work below the threshold of consciousness? Yes. Much of
advertising is clearly designed to speak to you on a subconscious level. Ads are created to get you to relate to
the setting; the background music; the age, race and gender of the actors; their clothing; and the activities in
which they are involved. The idea is that you will recognize yourself in these people and, in turn, make the
connection, “Ah, this is my kind of product.” You don’t think it... you feel it. And, feelings move us to act.

A few years ago | was involved in non-profit fund-raising for a Christian Mission in Africa. In order
to learn what type of appeal would bring in the most money, we conducted a series of focus groups. We
asked, “Which would you be more likely to do: A. Give money to feed starving babies; or B. Give money to
teach people how to grow drought resistant crops that would end starvation in their community.” The answer
they gave was almost universally: B. The comments we heard frequently included the proverb: “Give a man a
fish and you feed him for a day; Teach a man to fish and you feed him for life.”

We then tested both appeals. Oops, the focus groups were wrong. The appeal for feeding starving
babies won by a landslide. The lesson we learned was that the emotional appeal to save the life of a child is
much more powerful than a logical appeal for teaching a village survival skills that would eliminate
starvation. From that point forward, the heart-tugging stories of babies dying headlined every ad we ran.

Emotion trumps logic every time. Take for example, Nick Ut's 1972 photograph of a 9-year-old
Vietnamese girl who was naked, shrieking and running away from her village that had just been bombed with
napalm. Fear, despair and suffering were written all over her face. More than anything it was her complete
vulnerability that captured our attention. One snapshot revealed the gut-wrenching horror of war, and
millions of people, whose hearts were touched, turned their attention toward ending the Vietnam War.
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Perhaps you recall hearing these potent words in a speech by Jesse Jackson back in 1984: “These
hands... these black hands... these hands that once picked cotton will now pick presidents.” Thrilling words.
Exciting words. I remember them well. And, even though I wasn’t his target audience, they created a
powerful image in my mind, and when he finished, all I could say was, “Wow!” Meanwhile, for millions of
African Americans, it was the motivation needed to put apathy aside and go to the ballot box.

We are charged and moved by many emotions. Here are just a few: acceptance, amusement, anger,
angst, annoyance, anticipation, arrogance, awe, anxiety, bitterness, calmness, caution, confidence, courage,
determination, disappointment, discontent, disgust, desire, delight, elation, embarrassment, envy, excitement,
fear, friendship, frustration, gratitude, grief, guilt, hate, happiness, impatience, inadequacy, irritability,
inspiration, joy, jealousy, kindness, loneliness, love, lust, modesty, negativity, nostalgia, paranoia, patience,
pity, pride, regret, resentment, sadness, self-pity, serenity, shame, surprise, timidity, torment, worry, yearning,
and zeal.

Which ones move you?
Robert Evans Wilson, Jr. is a motivational speaker and humorist. He works with companies that want to be

more competitive and with people who want to think like innovators. For more information on Robert's
programs please visit www.jumpstartyourmeeting.com.

Robert Evans Wilson, Jr. is a motivational speaker and humoridie works with companies that want to be more competitive
and with people who want to think like innovatorg:or more information on Robert's programs please visit
www.jumpstartyourmeeting.com

INSPECTION NIGHTMARES
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New Light Works Great! Drain Line With a View
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HOW YOUR REPORT CAN PROTECT YOU
By Gregory Pyfrom, Sr., Attorney at Law

HOW YOUR REPORT CAN PROTECT YOU WHEN THERE IS A CLAIM THAT THE
SIGNATURE ON THE HOME INSPECTION CONTRACT WAS NOT SIGNED BY THE
BUYER OR BUYER’S AGENT

i

As professionals we are asked to do the impossible, daily. Most of the time we do it. We follow
the procedures instituted by the Standards of Practice and Code of Ethics. The question is “what do we do
when everything we have done is correct, we have provided the inspection contract, it has been signed, and the
buyer says it is not his signature. Suit soon follows.

This is not as farfetched as one would hope. We are in a time of crisis. Fortunes are being lost daily. People |
choose extreme methods to survive. The issue before us today is how we protect ourselves from individuals |
who want someone else to pay for their own mistakes or lack of good luck. This article is to address that issue. |

i Not long ago | was forwarded a case which involved a home inspector who found himself in this exact position.
i Not only had the home inspector testified that the contract was signed but 3 witnesses at the home inspection

. confirmed it. Nevertheless the buyer said that it is not his signature and accused everyone present on that day of
i forging his name. At this time a forensic expert from the police department, forgery division, had also opined
' that the plaintiff signed this home inspection contract. Irrespective of the above this case will go to trial. Asa
I “background” point that same case is still pending after 1 }4 years without an “operative complaint” that has

| been accepted by the court. We are on our 7" demurrer. A demurrer is a challenge to the pleadings which

| states: “Judge, this complaint makes no sense and it cannot stand.” The court has agreed. In this case the

i claimant is claiming that this home which is perched over the hillside is slipping down the hill. Of course a

' demand in excess of $1,000,000 is made. The real purpose of this signature denial is based on the “reduced”

| standard of practice and prevailing party contractual attorney fees clause that is present in the contract.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Assuming for the sake of argument that the 7" amended complaint survives the new demurrer, this home
inspection company still has appropriately protected itself in a very resourceful manner. This home inspection
company has placed a paragraph in its home inspection report which addresses this issue. The paragraph tells

the buyer that he should not read nor consider refyg on the home inspection report without first reading
and understanding the terms and conditions of the home inspection contract. Further, there are no i
warranties orrepresentations which are transferred to the buyer with the home inspection reporoutitihe |
incorporation of the terms and conditions of the home inspection contract and home inspection report as
fone da®ument i

By including such a paragraph in your home inspection report, the home inspector should be protected against
any law suit claiming different standards of practice not contained in the home inspection report and contract.

As | have discussed at many of the lectures | have given, the Standards of Practice and Code of Ethics should
always be “spelled out’ in both the home inspection contract and home inspection report. This is a “given.”

|
|
|
|
|
|
|
|
|
i
There should be no exceptions to this rule. Without same the home inspector is at risk. :
|
|
|
|
|
|
|
|
|
|
|

If there is any interest, | will provide a follow-up article regarding the types of paragraphs that can be used to
accomplish this purpose. The necessary items that must be contained within this paragraph are:
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1. There must be an acknowledgment that a home inspection contract has been accepted by the buyer or his
agent.

2. That the home inspection report cannot be read or interpreted without the terms and conditions of the
home inspection contract, which must contain the Standards of Practice and Code of Ethics. Neither one
can be read without the other.

3. That all warranties arising from the home inspection come from the home inspection contract and home
inspection report read as one and not two separate documents.
4. That anyone signing for the buyer or proposed buyer does so with full ostensible authority of the buyer

irrespective of whether that authority has or has not been given. This is an issue between the buyer and
the person who signed on behalf of the buyer, not the home inspector.

Following the instructions set forth herein can help you to avoid litigation. Should litigation arise, this
provision can assist your counsel in defending you. As a secondary benefit, some insurance carriers have
included a provision in their policies stating that if the home inspection contract is not signed there is no duty to
indemnify and defend the insured in that action. At this time it is too early to determine how this paragraph will
affect that provision in the insurance policy. It cannot be argued that such a provision fully mitigates these
issues presented by such an insurance provision in a home inspection policy. In short an insurance company
may be at risk in denying the indemnification and defense of a home inspector who finds himself/herself in such
a position. Only time will tell how this issue will be adjudicated.

In closing be careful, follow your Standards of Practice and Code of Ethics and remember to have the home
inspection contract signed “before” the home inspection begins. Write the names of the persons present at the
time the home inspection contract is signed. It would not hurt to tell everyone present (casually) that the home
inspection contract has been signed and the home inspection will now start. | would repeat the same thing at the
end of the home inspection so everyone can hear the statement being made. The buyer or the buyer’s agent will
not refute same. This failure to refute this statement, although a hearsay statement, is admissible in court as an
“admission by silence.” If you mail your home inspection reports to the client or the agent, send a cover sheet
stating as follows: “Enclosed herein is a copy of the signed inspection contract and report of the inspection”.

Avoiding litigation is a matter of “following the rules.” If you have any comments do not hesitate to direct
same to A.L.1. for a response. Be well!

TECH BIT
By Gregg Marshall

Set Up Meetings Without So Many Emails
So you need to have a meeting or conference call with 10 people.

The emails start. Who is available when? Is this option or the other better for most people? If everyone is
hitting reply all, then hundreds of emails could be generated.

What a pain!

There are web based alternatives (http://www.setameeting.com or http://whenisgood.net/).
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You log in, set the parameters of options for when to meet, and the email addresses of who is attending. They
get an email with a link to a custom preference page. They give their preferences, the website keeps track of the
“votes.” When everyone is done (or as many as you want), you take the best option and send out the invite.

So is next Tuesday at 9 am good for you?

Gregg Marshall, CPMR, CSP, is a speaker, author and consultant. He can be reachedibgte
gmarshall@repconnection.com, or visit his websitBt#t://www.repconnection.com.

Spr ing Conference & April 17 -19, 200 9
A.LLL./NACREI Spring 2009 Conference
Reno, Nevada .
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This year, we are partnering with NACREI, the Nevada Association of Certified Real Estate
Inspectors for our Spring Conference. There will be a one-day fee of $150 for those who wish to
attend for a single day of classes. Early registration for the entire conference is $250.00 until
February 28, 2009. Thereafter, the registration fee will be $350.00.

So, circle your calendar and plan to attend to meet old friends and get your Continuing Education
Units.
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