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PRESIDENTõS MESSAGE   
 

 

First of all, I want to thank past board members Dan Huckins, Rick           

DeBoard and all the others in our leadership who have just finished their 

terms.  They did a great job of holding this association together through 

rough economic times. Also a thanks to Bil l Bergstedt for all his tireless 

hours he spends getting ready for and running the conferences. GREAT 

JOB EVERONE!!  

 

We just had a very successful conference which was held last weekend at the Shilo Inn in 

Portland. As several have indicated on the hotline, it was great to see all the old faces along 

with meeting some of the new ones.   It was also good to spend time with fellow AII 

members in the various classes and at social times.   It was nice to welcome some members 

we havenôt seen in awhile back into the association.   

AA ..II ..II ..  IINN SSPP EECC TTOORRSSôô  
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Big thanks to members Rick DeBoard, Perry Hawkins, Doug Barkee, Garry Blankenship, 

Larry Stamp, Jeff Herboldshimer, Bob Pearson, and Greg Pyfrom for donating their time to 

teach classes at the conference.  Their knowledge and expertise were invaluable and all did 

a great job.    

 

As I take over as your new president I want to give you some insight as to where we are 

financially and membership wise at this time.  We have about $3,000 in the bank and have 

added about 30 new members.  This brings our membership up to approximately 100 AII 

members.  Our only sources of revenue are from membership, conference education, and 

some minor funding from vendors.  We still have an outstanding balance of $10,000 which 

we owe to the Seattle Hilton from past miscalculations of attendance.   About 3 years ago 

we were paying them $1000 per month, but in the last year, we were forced to quit paying 

them anything when we had zero funds.  They are asking us to start paying again and Sylvia 

is planning on asking them if we can pay $250 per month until we are back on our feet and 

creating more revenue.   I know times are tough for all of us in our industry, but if we are 

going to survive as an association, we need to think of ways to raise money to not only pay 

our debts and expenses, but to be able to continue to benefit from the knowledge, expertise 

and camaraderie of our membership.  We need to step up to the plate and help keep AII 

going.    

 

One of the benefits of attending the conference was to get the most recent updates to our 

contracts from two of the most knowledgeable experts in the legal and insurance field, Greg 

Pyfrom and Bob Pearson.  To all of you who attended the conference, we will be sending 

the new re-inspection contract and some updates to our regular home inspection contract.  If 

you were unable to attend the conference and would like to receive the new contract and 

updates, we are asking for a donation of $50.   This small fee will help to keep our 

association going and thus continue to bring us experts like Bob, Greg and others who 

provided their time and knowledge at the conference for free.  Paying to attend the 

conference or paying $50 is far less than it would cost any of us if we needed to hire one of 

these professionals on our own.   Thank you again. 

 

I will do my best this year to help make this association continue to grow and prosper.  With 

all of our help, we can continue to benefit from being members of the American Institute of 

Inspectors® for many years to come.  Thanks again to Dan and all the rest of last yearôs 

board members for a job well done. 

 

 

Doug Palmer 

President 

American Institute of Inspectors® 
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LESSONS IN RISK MANAGEMENT: THE INACCESSIBLE CRAWLSPACE 
By Michael Casey of Casey, OõMalley Associates and Robert Pearson, Allen Insurance Group.  
 
 
Although some insurance claims are due to negligence on the part of the inspector, most are not. 
Most are the result of comments made, or not made, at the inspection and in the report. 
 
The Inspector performed an inspection of an older home that had a crawlspace.  There was a 
small area, somewhat of a cellar, that was accessible and a very limited portion of the crawlspace 
was visible from the cellar. 
 
In his report under the ñFoundationò section, the inspector wrote, ñcrawlspace partially not 
accessible,ò along with describing some conditions needing repair. 
 
This comment would seem to meet or exceed nationally accepted standards of practice and 
clearly alert the client that portions of the subfloor area were not accessible.  The comment did 
not mention the crawlspace was not inspected even though we would assume that if not 
accessible. 
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Sometime after the inspection the buyer submitted a claim for non-disclosed deteriorated wood 
and significant repairs needed to the floor framing in the crawlspace.  Upon further review it was 
discovered that numerous defects were clearly visible by simply looking with a flashlight through 
the subfloor ventilation opening screens.  Defects were visible even though this portion of the 
crawlspace itself was not accessible due to lack of clearance between the soil and floor framing 
(clearance was 1-foot to zero). 
 
The moral of this story:  the inspector mentioned that the crawlspace was inaccessible, meeting 
or exceeding national standards of practice.  However, the fact that defects were visible simply by 
shining a light through ventilation openings made defending the claim difficult. 
 
Simply mentioning that the crawlspace was not accessible, while complying with the standard of 
practice, does not alert the client to the magnitude of potential hidden conditions.   We 
recommend further elaboration regarding the potentials when areas are inaccessible: 
 

ñThe home has a crawlspace under the first floor.  This area was not accessible for 
inspection.  We strongly recommend that this area be made accessible and inspection by 
this firm and/or a licensed pest control company be arranged prior to settlement.  The 
crawlspace contains important structural components that should be evaluated for a 
complete analysis of this property.ò  

 
As a further recommendation, if there is any opportunity to see portions of the building through 
alternative methods, such as a crawlspace via the ventilation openings, we recommend using 
them as long as the methods are safe.  If areas are not accessible for inspection be sure to report 
the condition and the potential hidden conditions that may be present. 
 
Bob Pearson is the Executive Director/Vice President of the Allen Insurance Group.  He began his career in home inspections in 
1985 and has had three inspection businesses.  He has performed thousands of inspections, with an emphasis on commercial 
properties. In 1992, he was employed by the Allen Insurance Group to create its home inspectors program. He is a member of 
many inspector associations and is widely recognized as an expert on home inspector insurance.  He may be reached at 
bob@allenins.com. 
 
 
Michael Casey is a partner with Casey, OôMalley Associates; a national A.M. Best recommended consulting and inspector training 
firm; The ASHI School, based in San Diego. Mike is the past Vice President and General Manager at Kaplan - Inspection 
Training Associates. He also is a past president of the California Real Estate Inspection Association (1994/1995) and of the 
American Society of Home Inspectors (ASHI) (2002). He is multi-code certified by the ICC and IAPMO. He is also a licensed 
general, plumbing and mechanical contractor in several states and a Virginia Certified home inspector. Besides co-authoring 
several books in the Code Check series, Casey has authored other books, has taught home and building inspection and has an 
expert witness practice throughout North America since 1987. 
Michael can be contacted at mike@caseyomalleyassociates.com  

Re printed with permission  
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CHARMING COTTAGE ON COBB MOUNTAIN 
By Byron Duerksen 

 

 

Their dream had come true.  That was what Sarah told me.  A 

charming cottage in the mountains nestled among the pines and 

redwoods, just remodeled, complete with lovely new laminate 

flooring in the living room and carpet in the master bedroom.  Ivy 

covered retaining walls, stone walkways and a gazebo with hot 

tub in the back yard.  It gave them the tax deduction they needed, 

home ownership they had never enjoyed and only about two 

hours from the San Francisco Bay Area where they worked.  A 

perfect weekend retreat.  Even the street name ñSugar Pine 

Ridgeò seemed to complete the picture.  Oh yeah, extra room to 

invite their friends for the weekends.  What could possibly be 

wrong with this purchase?  Really no need for a home inspection.   Sarah said thatôs what the realtor told 

them.  

 

While the home was in escrow a friend at work told them they were ñnutsò to avoid an inspection.  

Listening to the co-worker, Sarah called me to do the inspection Friday at 3 pm.  They would arrive around 

noon on Saturday for a walk through as I had requested. 

 

Upon arrival at the property I too was charmed and for the most part found the cottage to be nicely finished 

and quite acceptable.  I always save the crawl space till last because I get dirty.  Upon entering the crawl 

space, I found some issues. 

 

During the remodeling process considerable work had been done in the crawl space that I was able to enter 

standing up and then the space became smaller which required only crawling.  Some new duct work had 

been installed with a couple of new boots to living area above.  One boot near the master bedroom had not 

been properly attached to the duct work leaving a gap in the line and no support was provided to keep it 

suspended.  The result was crawl space air could easily be drawn into the flow from the furnace and sent to 

the bedroom. 

 

Approximately 8 feet from an open-sided boot was an old Premier propane gas fired horizontal furnace 

which I had operated for a while when I was upstairs looking things over.  It ran smoothly, had great 

numbers for heat rise and quickly warmed the previously chilly rooms.  The back side of the furnace was 

located in a cramped area facing the outside wall and not easily observed.  I recorded the make, model and 

serial number on paper as I always do, thoroughly looked over the front, ends and support and was about to 

crawl away.  As I turned toward the exit door the thought flashed through my mind, where was the exhaust 

venting for the furnace and what did it look like.  After hesitating because it was late and I was tired from a 

full day, I realized I had to go back and be certain all was okay.  Just because it was properly operating 

didnôt mean all was well. 

 

Squeezing around to the back side of the furnace, I discovered there was no exhaust vent pipe, not even 

lying around on the ground.  The proper outlet was on the furnace, horizontally about 5 feet away was a 

round hole in the outside wall where a pipe had once been installed and in between them was open space.  

Nearby was the improperly connected heating duct to the boot near the master bedroom.  I immediately 

turned off the gas valve.  At the propane tank, I left a note under the valve covering lid.   
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Now, for the rest of the story. 

 

On the way home I called the realtor and left an extremely important message 

regarding my findings.  That night, I wrote in my report highlighted in RED 

LETTERS, ñVENT LINE FROM THE FURNACE TO THE OUTSIDE IS 

MISSING.  THIS IS A LETHAL CONDITION THAT MUST BE 

CORRECTED BEFORE USING THE FURNACE.ò   The attached picture 

was also included in the report which I presented to them the following day. 

 

Saturday afternoon, when I walked the prospective buyers into the larger portion of the crawl space, I then 

crawled further in and shined my light on the dangerous area.  Sarah said, ñYou are saying this would have 

killed usò?  My answer was ñYes, there is a very good chance sooner or later it would produce fatal 

resultsò. 

 

Upon returning to the master bedroom where they looked at the floor register, Sarah said, òWe donôt know 

anything about houses.  We would have arrived from San Francisco late in the evening, turned on the 

thermostat and gone to bed . . . maybe we would never have woken upò.   Yes, Sarah, your dream might 

have turned into a nightmare. 

 

Sarahôs remarks are the first client testimonial in my web-site. 

 
© Byron Duer ksen 2009   
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ABOUT THE HOUSE: CAUSE FOR ALARM: ANNUAL FIRE SAFETY CHECKUP 
By Rob Kinsey 

 

When I was growing up, the National Parks Service had Smokey the Bear reminding us to be careful and 
work to prevent forest fires.  

Local fire departments have followed suit. Their Safety Pup awareness campaign extends fire safety into 
the home. They raise money for supplies, then go to schools to teach kids about fire safety and 
awareness. 

An important part of many fire department safety campaigns is promoting the use of smoke and fire 
alarms in the home. At this time of year when we are looking at the semi-annual time change, fire 
departments nationwide encourage replacing batteries in smoke and fire alarms. At the very least, we 
should use the test buttons to make sure they devices work.  But I say go a couple of steps further. 

Instead of just changing the battery, break out the vacuum sweeper, put the little dust brush on it, and 
ÃÌÅÁÎ ÔÈÏÓÅ ÁÌÁÒÍÓȟ ÔÏÏȢ 7ÈÁÔȭÓ ÔÈÁÔȩ )Ó ÔÈÁÔ ÁÎ ȰÓȱ ÏÎ ÔÈÅ ×ÏÒÄ ÁÌÁÒÍȩ 9ÅÓȟ ÉÔȭÓ plural.  There should 
always be at least two alarms ɂ as an absolute minimum ɂ in your home, and more depending on the 
size and layout of the house. 

The minimum recommended placements for them should include all of the following. Each level should 
have an alarm, including the basement. One should be located near every heating source, including 
furnaces and boilers, gas water heaters, and in the same room as a fireplace. There should be one in each 
hallway outside of sleeping rooms. Taking it an extra step further puts one inside of each bedroom as 
well. 

As for the vacuum: Each unit needs to be clean to operate correctly. When you change batteries and 
clean an alarm, alarms look for a date of manufacture. Units more than 10 years old are due for 
replacement. )Æ ÔÈÅÒÅ ÉÓÎȭÔ Á ÄÁÔÅȟ ÓÐÅÎÄ Á ÆÅ× ÄÏÌÌÁÒÓ ÁÎÄ ÒÅÐÌÁÃÅ ÁÎÙ ÔÈÁÔ ÙÏÕ ÔÈÉÎË ÁÒÅ ÍÏÒÅ ÔÈÁÎ Á 
decade old. 

$ÏÎȭÔ ÍÏÕÎÔ ÁÎ ÁÌÁÒÍ ÊÕÓÔ ÁÎÙ ÏÌÄ ÐÌÁÃÅȟ ÅÉÔÈÅÒȢ 4Ï ÁÖÏÉÄ ÄÅÁÄ-air zones, read and follow the 
ÍÁÎÕÆÁÃÔÕÒÅÒÓȭ ÉÎÓÔÁÌÌÁÔÉÏÎ ÉÎÓÔÒÕÃÔÉÏÎÓȢ 

By the way, the Safety Pup program is funded by contributions. If you can spare a few dollars for the 
program, contact your local fire department. Even a couple of bucks will help them keep the program 
ÒÕÎÎÉÎÇȢ 4ÈÅÙȭÒÅ ÄÏÉÎÇ Á ×ÏÒÔÈ×ÈÉÌÅ ÓÅÒÖÉÃÅȡ 4ÅÁÃÈÉÎÇ ËÉÄÓ ÆÉÒÅ ÓÁÆÅÔÙ lessons to use About the House. 
 

Rob Kinsey has been a licensed builder for 25 years and is a home inspector with more than 15 years of 

experience. 

 

Reprinted with permission  
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THE UN-COMFORT ZONE  
with Robert Wilson 

 

The Examined Life 
 

 ñHola!ò 

 ñHola. àQu® tal?ò 

 ñBien. à y tu?ò 

 ñBien.ò 

 

 Paul and I were sixteen years old and had taken high school Spanish for a year.  We called each 

other every night on the phone and spoke to each other in our new language. More than anything we 

wanted to test our skill with a real Spanish speaking person, but we did not know any.  Then we got the 

idea to have dinner at a Mexican restaurant. For two boys who had never dined out without their parents, 

this was a big adventure.  We were so motivated that when we made reservations, we asked to be seated 

with a waiter who could not speak English.   

 

 What motivated us?  Knowledge.  We made the same discovery that led Sir Francis Bacon to make 

his famous quote in 1597, ñKnowledge is power.ò We were empowered by what we had learned, and it 

gave us the confidence to take a risk we would never have taken before. 

 

 By the end of dinner we found out we didnôt know nearly as much as we thought we did, but the 

important thing was that our knowledge, albeit meager, moved us to action. 

 

 It is the same reason that we find seminars and lectures so motivating -- because we acquire new 

insights in a relatively brief period of time that we can act on right away.  If the information is good, we 

canôt wait to put it to work making our lives better and our jobs easier. 

 

 Knowledge also motivates us because it enables us to be more inventive.  Many new innovations 

are the result of two or more existing ideas synthesized into a new one.  Creative thinkers regularly expose 

themselves to new learning experiences, and to different viewpoints.  With each new experience, they 

create new synapses ï electrical connections between the nerve cells ï in their brains.  This gives them 

more data to draw from when they are looking for solutions. 

 

 My son recently asked me why his school required him to learn to play a musical instrument.  I 

explained to him that it was stimulating parts of his brain he would not have used otherwise.  I told him that 

even if he chose not to continue playing the instrument as an adult, that the knowledge he acquired today 

may serve him in the future in some way that is presently unknown to him. 

 

 Innovators are known for their ability to think outside of the box, but more than anything it is their 

broad-based knowledge that gives them the courage to challenge accepted beliefs.  The most successful 

innovators are those who make the acquisition of knowledge part of their lifestyle. 

 

 Greek philosopher Socrates fully understood that learning is a lifelong process. When he was found 

guilty of teaching his students to question authority, he was given a choice of punishment: death or exile.  

He chose death, stating, ñThe unexamined life is not worth living,ò 

 

 Knowledge, however, is more than just the accumulation of information.  It has to be used, applied, 

and manipulated in some fashion.  Automobile manufacturing innovator, Henry Ford, illustrated this point 
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during a civil trial in which he sued a Chicago newspaper for libel.  The paper had referred to him as an 

ñignorant pacifist.ò At the trial, the defendantôs lawyer asked Ford a series of questions designed to prove 

that he was indeed ignorant.  Questions such as ñWhen was the American Revolutionary War?ò and ñHow 

many soldiers did the British employ?ò   

 

 Eventually Ford became irritated by the questions and remarked, ñI can summon to my aid men 

who can answer any question I desire to ask concerning the business to which I am devoting most of my 

efforts.  Why should I clutter up my mind with general knowledge.ò 

 

 Seek out knowledge that empowers you, and let it give you the confidence and courage to be more 

and do more.  

 
Robert Evans Wilson, Jr. is a motivational speaker and humorist.  He works with companies that want to be more competitive and 

with people who want to think like innovators.  For more information on Robert's programs please visit 

www.jumpstartyourmeeting.com. 
               

 

 
     ANDY KARPENKO won a free  
Conference Registration in 2010 

               
INSPECTION NIGHTMARES 
 

 

  
 

            Under Church ð Pray It Goes Away      Furnace Only Works When I Kick It 
 

http://www.jumpstartyourmeeting.com/

